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RESUMO

Com o crescimento e popularizagdo do uso de Inteligéncia Artificial Generativa (IA generativa), se
torna visivel sua repercussao nas esferas da sociedade, tais como a educagdo. Devido a essa
integracdo, discussdes sobre a eficidcia e aceitagdo no processo de ensino-aprendizagem sio
formadas. Este trabalho visa analisar os impactos da utilizacdo de IA generativa, como ferramenta
educacional na disciplina de Engenharia de Software (ES) em um curso de ensino superior de
computacdo. O estudo ¢ conduzido por meio de um experimento controlado, com o objetivo de
avaliar a eficacia, condi¢des facilitadoras, expectativas de desempenho, confianga, percepgao de
uso, tempo, seguranca, esforco mental, percep¢do social da tecnologia, percepcao sobre a
ferramenta, intencdo continuada e conhecimento adquirido sob a perspectiva do aluno. Os
resultados indicaram diferencas na eficicia entre os alunos e resultados positivos em relacao a
pressdo do tempo e melhora na seguranca dos estudantes, apesar de levantar questdes sobre a baixa
retencdo do conhecimento adquirido quando adotadas ferramentas de IA generativa durante o
processo de ensino.
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ABSTRACT

With the growth and popularization of the use of generative Artificial Intelligence (generative Al),
its repercussion on spheres of society, such as education, are becoming apparent. As a result of this
integration into education, there have been discussions about its effectiveness and acceptance into
the teaching-learning process. This paper aims to analyze the impact of the use of generative Al as
an educational tool can have on a software engineering (SE) class in a college computer course. The
study is conducted by controlled experiment, with the objective of measure the effectiveness,
facilitating conditions, performance expectation, confidence, use perception, time, security, mental
effort, social perception of technology, perception about the tool, continued intention and acquired
knowledge. The results indicate differences in the effectiveness between the students and positive
results in relation to time pressure and improvement in the student's security, despite raising
questions about the low retention of acquired knowledge when generative Al tools are adopted
during the teaching process.
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